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To

Shri Indevar Pandey

Secretary,

Department of Pension & Pensioners’ Welfare,
Khan Market

New Delhi - 110 003

Sir,

Sub: - OMs on mitigation of difficulties of pensioners and family pensioners- request to endorse copies of OMs to
Department of Posts — req.

Ref:- (1) OM No.3(8)/2021-P&PW(H)-7246 dated 16-06-2021
(2) OM No.1(4)/2021-P&PW(H)-7223 dated 22-06-2021.

We sincerely appreciate the efforts of your esteemed department to mitigate the difficulties being faced by pensioners and
family pensioners.

The two OMs referred to above, one for expeditious payment of family pension by banks and the other for issuing pension
slips to pensioners after drawal of pension by banks are in right direction.

In this connection, we would like to bring to your kind notice that a good section of DoT and BSNL pensioners are drawing
pension from the post offices across the country and much difficulties are being faced by them. For example, there are cases
reported from various Circles like Uttar Pradesh and West Bengal that some of the post masters refuse to pay the Dearness
Relief and IDA to pensioners insisting receipt of physical copy of the order through proper channel. Pension and family
pension are also delayed citing various reasons, including staff shortage by certain post offices.

So, we request your good self to issue necessary instructions to the Department of Posts in this regard and endorse all such
OMs issued by your department to Department of Posts also.

With kind regards,

Yours sincerely,

L

K G Jayaraj
General Secretary

Copy to: (1) Shri Alok Sharma, Director General of Posts, Dak Bhawan, New Delhi-110001
(2) Ms.Seema Gupta, Director (PW), Department of Pension and Pensioners Welfare, Janpath Bhawan,
B Wing, 8th Floor, New Delhi-110001



