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To,

Shri S.K. Sinha,

PGM (Admin), BSNL CO.,
Bharat Sanchar Bhawan,
Janpath,

New Delhi - 110 001

Sir,

Sub: - Rent free telephone to BSNL / DoT retirees — provision of alternate arrangement where landlines are not

feasible - Reqg.

In some places, across the country, the retirees provided with landline connection through WLL, are deprived of this
benefit due to closure of WLL exchanges.

For example, in Darbhanga in Bihar circle, all the retirees have lost their rent free telephone consequent on closure
of the WLL exchange about three years ago. However, these retirees continue to be discriminated despite discussing
the issue at SSA and circle level for an alternative arrangement.

Therefore, it is requested that necessary action be kindly caused to issue a general order for providing mobile
connection, as in the case of serving BSNL employees, to such retirees who are denied landline connection for
technical reason.

Thanking you,

Yours sincerely,

L

K G Jayaraj
General Secretary



